EXPERIENCE:

EDUCATION:

TECHNICAL
SKILLS:

Robert Chu Jr.
United States Citizen

Suzhou University of Science and Technology (09-01-07 — Present)

Foreign Language Instructor

- Prepare and lead lectures & discussions for English courses

- Monitor each student’s progress and suggest ways to improve their English skills
- Introduce American and European Culture and Customs

Fontainebleau Resort (05/13/05 — 08/20/07)
Information Technology Manager — per new management request with 50% salary increase
- Continue all previous duties of Director of Information Technology with Hilton
- Planned & oversaw the following projects:
- Migration of all Hilton property systems operations to Fontainebleau Resorts LLC.
- |.T. infrastructure configuration for the new construction of a 286 room luxury Tower
- |.T. systems & infrastructure changes for the closing of 2 buildings.

Fontainebleau Hilton Resort & Towers (03/11/03 — 05/13/05)

Director of Information Technology (10/11/04 — 05/13/05) - promotion after training

- Planned & Oversaw all I.T. projects and operations

Planned & Oversaw the following projects:
- |.T. infrastructure configuration & implementation of a newly built 462 room Tower
- Implementation of High Speed Wireless Internet throughout 1338 room resort

Coordinated with the Hotel & Corporate I.T. to optimize Hotel operations

Developed I.T. procedures & polices

On property during all emergency evacuations

- Analyzed and Budgeted all future projects

Assistant Information Technology Manager (03/11/03 — 10/11/04)

- Directed technicians for projects and day-to-day operations

- Aided in planning & implementing Hotel PMS & Network conversion

- Aided in overseeing the simultaneous training of 150 employees for the new PMS

- Intensive job training to manage |.T. operations & projects.

Purdue University - Krannert School of Management (09/05/00 — 12/13/02)
Assistant Network Administrator

- Researched and presented Secure Network Strategies solutions

- Maintained & managed Active Directory accounts & Backup services

Purdue University Computing Center (8/15/1999 — 5/15/00)

Residential Network Computing Consultant

- Implemented Help Desk support

- Analyzed and troubleshot various systems with connection problems to the network

General Electric Capital - 1.T. Solutions Dept (5/99 — 7/99)
Traveling Y2K PC Technician

- Implemented Software/Hardware Upgrades to Y2K compliance
- Re-built IBM Thinkpads from damaged units for redistribution

Raytheon Systems Company/Hughes Defense Communications (1/03/98 - 6/07/98)
Personal Computer Associate (Intern)

- Audited Hardware and Software for Y2K project

- Developed and Maintained written procedures relating to the I.T. Dept

- Renovated company’s intranet home page during the company transition

Bachelor of Science acquired December 2002 Oxford University (Oriel College)
Purdue University, West Lafayette, IN Oxford, England EW1

Major: Telecommunications and Networking Study Abroad Program

Windows 9x/NT 4.0/2000/XP/2003 Sever Active Directory, 11S, Exchange

Network Design & Implementation Network Security



